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Fairmont College Australia (FCA) is a TEQSA-registered higher education provider and is 
currently progressing its CRICOS registration. FCA has contacted the Australian Government 
Tuition Protection Service (TPS) in preparation for the tuition protection arrangements that will 
apply once CRICOS registration commences. 
 
FCA’s CRICOS Registration Application is under assessment; once approved, FCA will apply 
for TPS membership. The Australian Government advises that international education 
providers do not separately register for TPS membership. TPS coverage is automatic when 
CRICOS registration takes effect and the provider has paid the initial TPS levy. 
 
The TPS is an Australian Government initiative that assists international students on student 
visas if their education provider is unable to fully deliver their course of study. When the TPS 
applies, it may assist an affected student to either: 
• continue their studies in another course or with another education provider; or 
• receive a refund of unspent tuition fees for education that was paid for but not    

received. 
 
Once FCA’s CRICOS registration and TPS coverage commence, if FCA is unable to deliver a 
course for which an international student has paid tuition fees, FCA will meet its obligations 
under the Education Services for Overseas Students Act 2000 (Cth) and the TPS framework. 
Where the TPS is required to assist, it may help the student identify a suitable alternative 
course or, where an alternative is not arranged, facilitate the applicable refund of unspent 
tuition fees. 
 
FCA obtains a trust account to maintain students’ tuition fees, secured by a contingency fund 
to protect students’ tuition fees.  
 
Current status: FCA has contacted the TPS. CRICOS registration and TPS coverage are 
pending. This statement will be updated when FCA’s CRICOS registration commences and its 
TPS coverage is confirmed. Before the approval of TPS, we have a designated trust account for 
student tuition fees. The student fees will be kept in the trust account before the course 
commences. In addition, we have a contingency fund in place as a safeguard for student 
tuition fees.  
 
For more information about the TPS, visit the Australian Government Tuition Protection 
Service website. 
 
 
 

https://www.education.gov.au/tps
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